PIRACY OBSERVATORY 2021

AND DIGITAL CONTENT CONSUMPTION HABITS
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PIRACY

In Spain, each time users access less to illegal contents, although piracy
continues at high levels, giving a break to spread legal offer.

In 2021, the number of illegal contents to which public accessed was
5,334 billion, which represents a decrease of 8% compared to 2020,
about 20% fall since 2018 and an accumulated fall since 2015 of 30%. Experiences

0,
The damage caused to the sector reached 2,271 billion euros. The Public ?:l?ther B

Purse stopped receiving 653 million euros and with this amount, there
could have been created 112,299 direct and indirect jobs.

NEW JOBS

112,299

DON'T CREATED

PUBLIC PURSE

653

millions of euros
STOPPED RECEIVING

LOST PROFIT

2,271

millions of euros

1- Access to contents

MusIC FILMS m VIDEOGAMES

cy 43% fy 279 cy 20%
38% 25% = 18% =

Piracy consumers in
physical or digital format. in digital format.

physical or digital format.

Legal videogame consumption increases
and illegal consumption decreases.

BOOKS SERIES @ FOOTBALL

<y 339 cy 229 ¢y 239
34% 21% 21%

in digital format. physical or digital format. in digital format.

lllegal consumption decreases in both
physical and digital formats.

The number of illegal music consumers
decreases, and the number of legal digital
music consumers increases.

Soccer consumption through illegal
channels is decreasing, while legal
consumption remains stable.

[!ﬂl MAGAZINES % SCORES
16% = 5%

lllegal consumption decreases and legal
consumption increases.

Book consumption, both legal and illegal
digital, increased slightly.

PRESS

23% =

Piracy consumers '

in digital format.

lllicit consumption of press in digital
format is three times higher than legal
consumption. Although it has decreased
slightly this year.

Piracy consumers '

in digital format.

The illicit consumption of magazines in
digital format is much higher than the
legal one. Although it has decreased
slightly this year.

Piracy consumers ' '

in digital format.

The number of Internet users who have
illicitly consumed scores remains
unchanged.

SOURCE: Piracy observatory and digital content consumption habits 2021. The value of football piracy has been calculated based on the number !

of households who pirate these contents and the value of football subscriptions. VAT rate applied 21% except paper books, press and scores 4%. !
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2 - lllegal digital access

lllegally consumed content is decreasing in practically all industries, with the exception of Football, which is increasing, due to the fact that
in 2020 matches were no longer broadcasted. The value of this content is maintained, due to the increase in the cost of this content.

VOLUME wilions of contents VALUE wiions of euros
MUSIC @ I 2420 @ 10,035
avs @ W (€ m—

voeosames @) B (@)
sooks @ W 0 €

SERIES @ B s @ B 52 y

8%

VOLUME / CONTENTS

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 5,334 MILLIONS

MAGAZINES @ | 123 @ i 289 VALUE EUROS
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ MILLIONS
SCORES @ | 39 @ B 524 32,492 OF EUROS

3 - Lost profit in industry in Spain due to the effect of piracy

Millions of euros and percentages (%).

MusIC FILMS m VIDEOGAMES @ FOOTBALL

+SERIES

Would buy Would buy Would subscribe
Would consume

653... a7 .. 177 ... 201...

woustuy  1789% 29% woustur 149 18%

Physical: 10 mil. € Increase Increase Physical: 45 mil.€  |pcrease Increase

Online: 643 mil. €  the value the value Online: 132 mil. ¢ the value the value
BOOKS PRESS I!ﬂ MAGAZINES % SCORES
Would buy Would buy Would buy Would buy
217 ... 266 ... 306... 33...

Would buy 9% Would buy 29% Would buy 49% 37%

Physical: 76 mil. € | crease Physical: 147 mil. € | crease Physical: 137 mil. € |ncrease (FEERsE

Online: 141 mil. € the value Online: 119 mill. € the value Online: 170 mil. €  the value the value
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4 - Consequences for employment

According to the data obtained from
CURRENTLY WITHOUT PIRACY +O the market share that the industries
are no longer invoicing, more than
THE CONTENT INDUSTRIES 18 A) — NEW POSITIONS 720 thousand jobs could be
WHO ARE MEMBERS OF GENERATED generated, both direct and indirect.
THE COALITION IN A SCENARIO
EMPLOY IN SPAIN WITHOUT PIRACY NEW JOBS
101,306 —— &% .18,716 112,299
9 9 9
DIRECT DIRECT DON'T CREATED
WORKERS WORKERS

It is estimated that one direct job
x can generate six indirect jobs

5 - Public funds cease to receive because of illegal contents

The public VAT Physical Online  TOTAL
administration lose THE PUBLIC FUNDS STOPPED RECEIVING

237+416= 653 e w o w
this year, due to the e FILMS + SERIES 88 88

illicit consumption . < a9  sa a7

of content MILLION EUROS ,V,I,D,E,Q§,A,M,E,S ,,,,,,,,,, ? ,,,,,,,,,, ?? ,,,,,,, ??,
BOOKS 30 33

New Salary Rate FootBALL 42 42
jobs applied* applied TOTAL PRESS 6 25 31

Social Security 18,716 25,166 38.9% 183 MAGAZINES 5 36 "

IRPF 18,716 25,166 17.5% 54 scores 7 7

TOTAL 237 TOTAL 416

(*) Average salary applied over GfK estimation based on data VAT rate applied 21% except paper

from the Annual Survey of Structural Salaries from INE. books, press and scores 4%

29,360 @ 5 9 9 9 3 ,GJAILLI:E:JOR%SS

24,766

21697 21877 Since 2012, the Public Funds

21,720 have been able to stop

18.716 2,416 2271 receiving almost 6,000

! 2188 ! million euros.
1700 1783
1,221 682
628 575 038 653
495
2012 14 16 18 20 21 2012 14 16 18 20 21 2012 14 16 18 20 21
NEW DIRECT JOBS TOTAL VALUE OF LOST TOTAL LOST INCOME
(number) PROFIT DUE TO PIRACY IN PUBLIC FUNDS
(millions of euros) (millions of euros)
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SEARCH ENGINES 55% —> WHICH SEARCH ENGINE? ——> Google I 04%
*********** Yahoo 7%
SOCIAL NETWORKS 29% —> WHICH SOCIAL NETWORK? Others 15%
. . 0
Direct downloading system  27% |—> Facebook HNMEEEEEEESNNSNNEN 46%  Instagram 26%
Apps (tablets and smartphones) 24% Youtube 38% Twitter 23%
77777777777 Telegram 33% Dailymotion 9%
streaming 23% Whatsapp 31% Others 16%

The main reasons are economic
and secondly the ease and speed

with which they access. 54% - 46% I cant

8 - Obtainment of personal data

I can distinguish between platforms
which are legal and those which are not

WHAT DEGREE OF CONFIDENCE GIVES
YOU TO PROVIDE THIS INFORMATION?

DID THEY HAVE TO CONFIDENCE EVOLUTION

REGISTER AS AN USER?

WHAT DETAILS DID THEY

HAVE TO PROVIDE? X
Low confidence.

66% i 50% Email i 47% Il:li(t)tlci{]ﬁdence i 39% 46% 47%
Ifg‘:'ngztft/als : ZO% Telephone 1 28% Much confident ; r
3 ] 9% Opinion 3 25% Pretty confident 3 2019 2020 2021

questionnaire

9 - How illicit portals are financed?

ADVERTISING

HOW WOULD YOU DESCRIBE THE ADVERTISING?

Betting websites and / or online gaming 45% 3 3 Advertising that annoys you 46%

Online sales webs 39% i i Advertising usually follows you on other websites 15%

90% Dating or contact website 32% 3 63% 3 It's advertising that embarrases you 7%

have aCCE-SSEd Firstbrands  31% 3 receive more Consider it to be harmful 7%
portalswith T T T ! spam and !
advertising Anonymization systems  15% | advertising 1

PAYMENT METHODS
(y . : 0 s ‘o ‘o
24% nas paid for the downloaded content 45% Traditional methods 44% . 1%
(credit card + others) Paypal Criptocurrency

10 - Content portals

have tried to access a content
portal that turned out to be
closed / did not exist

52%

The reasons for the
closure was explained

24%

15% Was directed to another site

4—..
-

53% Torrent | 23% Social Network | 14% Message group

11 - Tutorials to learn how to download

40% 43%

of Internet users most used: how to
have used them download music

12 - Effectiveness of measures

Blocking or not allowing 77% I

access to websites with
illicit contents

1230



